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Our “4S” model continues
. ﬂ deliver strong business
results and shareholder

’ return impmvements

Our unique “4S"” model, resource allocation
policy and strategic framework continue

to deliver strong business results and
shareholder return improvements.



At a Glance
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Consolidated Five-year Financial Summary
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2009 2010 2011 2012 2013
(BFE%) (BAFE%E) (IFRS) (IFRS) (IFRS)

EERERE:

LS FmERECE) 68,323 61,347 20,5694 20,338 21,202
BHIES 31,183 26,336 9,635 9,663 10,107
BN 32,005 30,428 6,658 6,462 6,871
Ex 568 441 441 474 532
B& 4,360 3,947 3,675 3,694 —

B 1,888 1,855
NIBGE 1,707 1,687
Z Dt 208 195 185 146 150

RR&GE LS BitEFcR8ETELES (F2)

EANIES 10,808 9,068 8,878 8,946 9,431
EWrEC 6,488 6,160 6,322 6,119 6,540

SRR (CE3) 3,638 2,965 4,013 4,592 5,324
Al 1,748 1,369 2,259 2,624 2,895
ERzEC 1,883 1,987 2,023 2,093 2,413
£ 10 (136) (133) (135) (162)
BR (115) (137) (36) 20 -

Bl 45 24
NIRG (25) (58)
Z DAt 96 105 (99) 90 212

EBITDA /SZ#EBITDA (F3. 4) 6,462 5,267 5,220 5,771 6,221
S EE T 3,380 2,777 2,779 3,148 3,433
ERzEC 2,723 2,513 2,472 2,623 2,813
EEE 49 (97) (98) (100) (127)
B& 170 145 177 200 —

B 146 124
NIBGE 54 74
Z Dt 131 133 (110) (98) (96)

ETEEE (4) 2,824 2,302 1,180 1,188 1,165

HARFIRE, MERFIE RRMFIEERE) (15) 1,234 1,384 2,433 3,209 3,436

V) —+F+4y 2. 70— (FCF) (E6) 2,402 2,607 3,004 4513 3,160
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2009 2010 2011 2012 2013
(BFEH) (BFE#) (IFRS) (IFRS) (IFRS)
EREREEER:
weE BE 38,798 38,726 36,562 36,670 38,526
BAFEECEY) 9,961 8,743 7,091 5,024 3,272
a8fE 22,5655 21,493 20,539 19,524 19,606
HEE &85 16,243 17,233 16,013 17,146 18,920
EEMBEER:
ROE (}x8) 6.8% 8.6% 15.3% 20.3% 20.0%
ERREFEEFRE (ROA) (T9) 8.4% 7.8% 10.9% 12.7% 14.3%
BCEFLER BoEERERSHECE10) 40.0% 42.6% 41.7% 44.6% 46.9%

1R IR (B4 )
LR 1 BREIT W BRI AR B 1 MRS W EARIER 0211, 12) 12,880 14,449 25,407 168.44 180.99

17 W 1 S WBRSHAMEERERS (112) 162,088 172,140 160,180 868.09 993.75
1R WBESE (E12) 5,400 5,800 6,800 50 68
DNABIIRERE AR, BESitm 0£13) 22.6% 23.6% 26.8% 29.7% 37.6%
(E) 1. (BAE%):2009-2010: @ HESD 7. BNFa/IL ) - EHESE
(IFRS) 72 (@ THIRU'Z DDA RIS [BURR < 8. (D) BCHEATIEE
2. (BAEE): BN IBECBRALE . Bk, PESE. TOMERS. 8 (IFRS) | A AT B RIB ) T
S ETEEAYABE, BERE, Z OfER< 9. ROA= (H%Ai+ RRAINE) /A
(IFRS): M/ (@ BEEHAL B TEEFHRINESER< BN = ETBEEY 10. (B4 BSEALE
B WERTEGER (IFRS) BAMATEE RImBFI =
3. 2010-3BAVEIE CHER O ¥7 SRl BRI SERIE O )7 ZEEIC 1. (IFRS): F5{b 4 1 HR 1o ) BRI & S B R R S R/ £ AL T
ZEL. SALBRBORY R —HEE i
4. (BAEE)  EBITDA=E %7t +Rl i EA1E 12. 2012F7 B1BEMHEEBEL THRICDE 200D G THRD EIERIEL TL
HbENE=a B A ERDENE- R B R ERDEA S+ RENLEEHE B726). AR DS (2011 F481B) I SZHRA BN TON I LAREL THE
HE+ON AR UrktiE
(IFRS) : JH3844E BITDA=E SR i HRTHE AN E R O A 2+ SHSSIEE (I ROV ER) * 13. (BAEE): DN ABHSEE LR TR SRS
IR (RER OB =D N A DBIHER LN TF 7> 7 s RO BRS (IFRS): 373 (AT EIRIE) Z (AL TH
5. (IFRS): IFRSOLHFIESIF RIS H REBEE SO0 . HAUFTAECRET S 14, FAFBIEIC DUV T, BARIC BRI RIS AA L THIm
LERIEERT

6. 71— Frvia- 70— (FCF)=(E5E8+ vy 1 70— HREEEF v 1. 70—)
22U ITDIEEZR .
BEFHF Y1 70-H5. FIBROELSSOZEEE,/ FIB OGBS Z DHiE
)
WEBEF vy a-TO-H5. BERELNCHRS . BEOREBICLZZH,/RE
DFFHROEEICEL DN/ ERFEEDFEAICL DT,/ TEHFERDIAHICEDUNA
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Message from the Chairman and CEO
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CEO Business Review
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Management Principle, Resource

Allocation Policy and Strategic Framework
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Performance Measures continued
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